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TECHNICAL SERVICE SUPPORT CASE FILE REQUEST 
FORM
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How to submit a Technical Support Case File 
Request 
Using your cell phone, go to Morbark.com & click the Product Support Tab
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How to submit a Technical Support Case File 
Request 

Then select “Service” from the drop down
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How to submit a Technical Support Case File 
Request 
Then click on the Technical Service Support Case File Request Form tab or if it is a 
remote issue then select tab above.
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How to submit a Technical Support Case File 
Request 

Then click the “ok” at the top of the page
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How to submit a Technical Support Case File 
Request 
The Morbark case file number will already be attached, Fill out the form

You can add up to (4) 
contact names for the 
to see the case file

Select product line
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How to submit a Technical Support Case File 
Request 

Select proper assembly 
group, then by holding 
down on the Control/ctrl 
key on the key pad, you 
can select more groups.

Fill out a detailed Description, 
if you type in your are 
standing beside the machine, 
this will set priority.

Select Take Photo tab, & 
take as many pic’s as you 
like & it will automatically 
upload to the case file. 
Then click “Submit”
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How to submit a Technical Support Case File 
Request 

Once you have submitted the Technical Support Case File Request, it is automatically 
assigned to one of our call center’s technical service representatives & they are held 
accountable to get back with you in a timely matter.

Filling out these case file request’s helps up to develop a log of equipment issues 
which aids to getting these issues resolved & to look for better solutions.

Please remember to add as many details as possible, this will help our technical rep’s 
solve the issues sooner. Also take lots of pictures (always a big help for diagnosing)


